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The Faculty of Design and Creative Technologies is one of 
the largest faculties at Auckland University of Technology. 
This is a vibrant faculty with great flair of difference and 
diversity. The faculty is seeking a new Head of School 
in Art and Design. The Head of School is an important 
member of the faculty’s leadership and management 
structure, playing a critical part in achieving the school 
and faculty’s strategic objectives. The prime role of the 
Head of School is to provide academic and administrative 
leadership to the school, within the rules of the faculty and 
university. 

This role exists to further develop and enhance the 
capabilities and calibre of the school and faculty. This 
includes the strategy, staff, financial, reputation, culture 
and health & safety aspects of the school and faculty. 
Success in the role is demonstrated by:

• The successful planning, and delivery on, ambitious 
school strategic plans, which link to those at the 
University and faculty.

• Development of a high performing management team in 
the school. 

• The appointment of high calibre new staff members. 

• The retention and development of current staff.

• Further advancement of a faculty and school culture 
focused on excellence in teaching, research, service and 
other academic contributions to ensure that staff feel 
safe and productive in their work. 

• Prudent financial and resource management of the 
school supported by the School Manager and the 
faculty’s finance team.

• The enhancement of the school’s profile and reputation 
both within and without the University.

• Ongoing collaboration with other units in the faculty to 
encourage new thinking and valuable experiences for 
staff and students. 

• Working with other members of the faculty executive 
team in strategy, planning, leadership and management 
of the faculty.

The successful candidate will secure a substantive three-
year secondment to the role of Head of School (with 
an option for a further three-year extension as agreed 
by mutual consent) and a permanent senior academic 
appointment (rank commensurate with the skills and 
experience of the successful applicant).

ABOUT
THE ROLE
HEAD OF SCHOOL ART AND DESIGN
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POSITION
DESCRIPTION
HEAD OF SCHOOL ART & DESIGN

TITLE OF POSITION SERVICE AREA

Head of School School of Art & Design
Faculty of Design & Creative Technologies (DCT)

REPORTS TO LAST REVIEWED SALARY BAND

Dean November 2018 IEA

KEY RELATIONSHIPS

EXTERNAL INTERNAL

Industry
Other Universities 
Professional Organisations
Government/Legislative Bodies

Executive team 
Dean 
Faculty Office staff 
Faculty Board and Academic Board
International Office
Academic Registry
Student Learning and Development 
AUT support staff such as: People and Culture/Estates/Finance etc.

KEY ACCOUNTABILITIES

RESPONSIBILITY EXPECTED OUTCOMES

Faculty strategic development  
The Dean and the executive team are 
responsible for developing the Faculty as 
an entity through strategic decision making 
and collaboration. 

• A realistic and ambitious Faculty strategic plan is developed and is 
reflected in the school’s strategic plan. 

• Operates in close collaboration with the Dean and the executive team 
in decision making.

• Advocate Faculty decisions in the school to ensure successful 
implementation of new initiatives and changes.

• Leadership and ownership in the development of a safe culture for 
staff across the Faculty. 
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RESPONSIBILITY EXPECTED OUTCOMES

School planning and delivery  
The Head of School is responsible for 
strategic planning in consultation with 
the staff and senior leadership team and 
providing the leadership and management 
necessary to deliver on the plan.

• A realistic and ambitious School strategic plan is developed, 
communicated and implemented within the School.

• Academic leadership and professional standards are set and achieved 
within the School.

• Leadership is provided to staff engagement and management 
activities.

• The strength of the School, including the close nexus between 
teaching, industry & professional practice, and research, is 
maintained and further developed.

• Change management and consultation are completed with respect 
and integrity at its core and due consideration is given to the Treaty 
of Waitangi. 

Leadership and management of staff
Staff have both the leadership and the 
management they require to excel, and 
new staff appointed are of high calibre and 
aligned with the principle and values of 
AUT. 

• Communication and decision making is appropriate collaborative, 
timely, transparent and effective.

• High calibre staff are attracted and recruited in accordance with 
School needs.

• Staff are given support and opportunities for career development.

• Staff improve in all areas of their roles, including teaching, research 
and other contributions as well as areas appropriate to professional 
staff roles.

• Keep staff informed about activities and initiatives on University and 
Faculty levels. 

• Create and maintain a culture that fosters excellence and 
cohesiveness in all areas.

• Encourage ongoing development activities for staff.

Financial and resource management 
The Head of School is supported by 
the School Manager and has overall 
responsibility for the responsible use of 
School finances and resources.

• Staff and financial budgets are developed and approved consistent 
with Faculty and University budgets and priorities

• Appropriate appointments of permanent, temporary and part-time 
staff within the budget are made

• Annual targets are met

• Absences and leave are recorded and approved

Representation of the School
The Head of School is responsible for 
representing the School, both within AUT 
and to external parties such as prospective 
students, schools, other academic 
institutions, and industry.

• Effective representation of the School is provided, both internally and 
externally

• The Head of School is present at appropriate activities to represent 
the School

• The School’s reputation and links with industry and external parties 
are enhanced

AUT Values –
Tika, Pono me Aroha
Integrity, Respect and Compassion
Active contribution to the general 
philosophy and spirit reflected in AUT 
policies, procedures and guidelines.

• Team performance and the achievement of departmental, team and 
organisational goals and objectives are actively supported

• A mindful focus on equity and diversity is maintained and reflected 
across all areas of work practice

• Knowledge and skills are developed and maintained for a minimum 
competent performance of current position

• Compliance with AUT policy and procedures are maintained along 
with active contribution to continuous improvement
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RESPONSIBILITY EXPECTED OUTCOMES

Health & Safety
Active contribution to the maintenance of a 
safe and healthy work environment

• AUT health and safety policies and procedures are understood and 
followed

• Identified hazards are efficiently and effectively addressed

• Participation in health and safety audits of work is proactive

• An understanding of emergency and evacuation procedures is 
demonstrated

This document covers the broad results expected from the position and will form the basis of specific objectives to be 
agreed and reviewed on a regular basis.

ORGANISATIONAL CONTEXT 
As per Delegated Authorities

Roles reporting directly to the Vice-Chancellor; Deputy Vice-Chancellor, Deans, General 
Managers, Pro Vice-Chancellors

Tier 1

Senior Managers, including Deputy and Associate Deans, Heads of Schools, Group
Directors, Directors

Tier 2

Managers including Directors, School Managers, Directors of Institutes/Research Centres Tier 3

This role Tier 2

Description
As a Head of School this role sits at Tier 2 and has considerable financial and other delegated responsibilities and 
authorities.

KEY ACCOUNTABILITIES continued

COMPLEXITY
The Head of School must combine leadership, 
management, strategic planning, conflict resolution, 
and sound judgement in order to achieve the outcomes 
expected of the role. They are supported in this by 
the Dean as manager, and by the School’s own senior 
leadership team. In addition, the Head of School has 
a significant role as the representative for the School 
on the Faculty’s executive team. This role entails the 
responsibility of being involved in decision making, 
strategic planning and advocacy both on a faculty and 
school level - in the development of the Faculty as a 
united, uniformed and unique entity. 

While the Head of School has support from the school’s 
leadership team, faculty office and central units 
ultimately the Head of School has independence, as well 
as wide discretion and freedom to act, subject to the 
Faculty and University expectations, as well as academia’s 
expectations of a more collegial and democratic 
leadership model.

AUTHORITIES
Delegations/Contractual
As per financial delegations policy and procedure.

Staff
Academic and Allied Staff 

Financial
As per School’s operating budget and parameters.
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PERSON SPECIFICATION
MANDATORY DESIRABLE

FORMAL QUALIFICATIONS

• PhD in a relevant field of the School

KNOWLEDGE & EXPERIENCE

• Significant academic staff management and leadership 
experience

• Significant industry experience in a related field

• Extensive subject matter experience in one or more of 
the disciplines related to the School

• Knowledge and practice in the principles of equity and 
diversity

• Knowledge and experience sufficient to be appointed 
to the Professoriate

• Previous experience as Head of School and/or Head of 
Department with minimum 30 staff

SKILLS

• Able to initiate and lead change

• Ability to lead through collaborative and shared 
decision-making

• Variety of conflict avoidance and resolution skills

• Strong communication skills

• Proven administrative, management and decision-
making skills

• Self-management skills (organisation and time 
management)

• Ability to work well within a team as well as to make 
tough decisions

ATTRIBUTES

• Visionary and strategic approach

• Proactive

• Skilled listener and communicator

• Patience and perseverance

• Self-awareness and self-control

• Ability to think laterally

• Commitment to the principle of equity and diversity, 
including the Human Rights Act, Treaty of Waitangi, 
equal employment opportunities etc.

The position description for Professor or  
Associate Professor is available online by clicking HERE
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Auckland University of Technology was 
established in 2000 and is the newest of New 
Zealand’s universities. AUT is young, vibrant and 
future focused offering outstanding opportunities 
for development and innovation.

AUT has grown rapidly to meet the needs of its 
students, (both domestic and international) and the 
diverse communities it serves, offering a wide range of 
programmes and research opportunities. 

There are five faculties at its four locations - the City 
Campus, North Campus, South Campus and AUT 
Millennium.

• Faculty of Design and Creative Technologies

• Faculty of Culture and Society

• Faculty of Business, Economics  and Law

• Faculty of Health and Environmental Sciences

• Te Ara Poutama - Faculty of Māori and Indigenous 
Development

AUT values diversity in its staff and student populations 
and has aspirational goals for its people. AUT has enjoyed 
a long history of success with student satisfaction ratings 
earning consistently positive results, reflecting the 
commitment AUT has to its student centred approach.

The wide range of programmes offered focuses on 
practical and applied knowledge framed by current 
theory and contexts. The applied focus is supported by 
outstanding facilities and new technologies producing 
graduates who are ready for the changing world of work. 
Ongoing investment in facilities and campus development 
have resulted in awards for excellence in building design 
and related campus development.

AUT has a focus on industry engagement with both 
teaching and research, and values the development 
of strong stakeholder relationships. The ongoing 
enhancement of these initiatives is a university priority.

AUT

EFTS 2017
Domestic SAC-funded EFTS 15,888

International EFTS receiving SAC-funding 382

SAC-FUNDED EFTS
Total 16,270
International EFTS 2,713

Other domestic EFTS 288

Other international EFTS 303

NON EFTS 51

PROGRAMME EFTS
Total 19,625
AUT International House 91

TOTAL
EFTS 19,716
Number of students 28,812

EFTS BY QUALIFICATION TYPE 2017
SAC-FUNDED EFTS No. %

Total 16,270 100%
Postgraduate 2,434 15%

Bachelor degree and graduate 
programme

12,583 77%

Diploma and certificate 1,253 8%

INTERNATIONAL-FUNDED EFTS No. %

Total 2,713 100%
Postgraduate 941 35%

Bachelor degree and graduate 
programme

1,675 62%

Diploma and certificate 97 3%

 

• AUT Directions (strategic plan)
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The Faculty of Design and Creative Technologies (DCT) was established in 2005, creating an innovative 
and inspiring hub to serve as the locus of activity for the schools of Art and Design, Engineering, 
Computer and Mathematical Sciences, and Communication Studies, along with Colab, which is a central 
unit with a focus on collaboration and creative technologies.

The faculty represents about 27.6% of the university’s 
activity (5,420 EFTS) and is mostly located on the City 
Campus with growing developments in Art and Design; 
Engineering, Computer and Mathematical Sciences at 
South Campus.

The faculty oversees learning and teaching through its 
Academic Quality Office, Research, and Postgraduate 
Studies offices, along with Finance, and People and Culture 
managerial oversight.

The faculty has 330 academic staff and 114 administration 
and technical staff.

DCT is home to 55 academic programmes with 82.1% of 
activity at undergraduate level. Postgraduate growth has 
been rapid and the faculty currently has 666 postgraduate 
students, 276 EFTS of whom are studying for a doctoral 
qualification.

• Faculty Research Report

FACULTY OF

DESIGN & CREATIVE 
TECHNOLOGIES
TE ARA AUAHA
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SCHOOL OF

ART & DESIGN
TE KURA TOI A HOAHOA

The School of Art and Design is one of the largest schools of art and design in New Zealand and is a 
major provider of visual arts, design and digital media education. In 2018, the school was ranked third 
in New Zealand and in the top 101-150 in the world.

The school offers undergraduate degrees and 
postgraduate qualifications to PhD level in communication 
design, fashion design, spatial design, digital design, textile 
design, industrial design, interaction design, and visual 
arts. 

The school has outstanding facilities including fully-
equipped workshops and studios:

• Design and innovation studios

• Fashion design and construction studios

• Painting and sculpture studios

• 3D studio, wood, metal, plastics, paint model making

• Print media

• Photography and lighting studios

• Audio visual store

• Computer and digital laboratories, film and editing and 
shared access to specialist facilities

• 3D printing and prototyping

• Textile design laboratory

The School of Art and Design also hosts the St Paul Street 
Gallery which operates three exhibition spaces and has a 
full-time director and curatorial and technical assistants.

The school runs an ambitious programme of activities with 
visitors, artists and exchanges of both staff and students. 
It is home to a lively and diverse community of scholars 
from all over the world and welcomes international work 
and collaboration. It also has a strong focus on Māori and 
Pacific peoples and has established its own kaupapa and 
values.

BUDGET 2017
Total School Revenue $22,039,514

Total Research Funding $1,469,560

STAFF 2017
Academic 78 FTE

Professional 24 FTE

Total Staff 102 FTE

STUDENT NUMBERS (PROGRAMME EFTS 2017)
DOMESTIC
Undergraduate 1,046

Postgraduate 58

INTERNATIONAL
Undergraduate 96

Postgraduate 25

TOTAL
Total Undergraduate 1,141
Total Postgraduate 85
Total 1,226
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LIVING IN  
AUCKLAND 
Auckland is New Zealand’s largest urban area with a population of around 1.614 million people. Set 
between the sparkling waters of the Waitemata and Manukau Harbours, Auckland is dotted with 
volcanic hills, many of which were once the site of Māori pa sites, or fortified villages, and which 
currently afford great views of the city.

Auckland is the centre of commerce and industry, and is 
perhaps the most vibrant, bustling and multicultural city 
in New Zealand. Auckland’s heart beats to a Polynesian 
rhythm, its people a melting pot of European, South Pacific 
and Asian cultures and a strong indigenous Māori heritage. 
This diversity brings with it an abundance of unique dining 
and shopping experiences.

Auckland is a water lover’s paradise, with some of the best 
beaches, swimming, diving, fishing, sailing, windsurfing 
and watersports in the country. Auckland offers many 
beaches to enjoy within minutes of the city - or you can 
venture a little further afield to explore the islands of the 
Hauraki Gulf or the untamed West Coast surf beaches. A 
cloak of rainforest covers the surrounding hills, dozens of 
dormant volcanic cones dot the landscape and enchanting 
holiday islands are scattered throughout the vast Hauraki 
Gulf.

Auckland’s temperate climate, easy access to the coast 
and variety of activities earn the city consistent top five 
rankings in international lifestyle surveys. Whether you 
are looking for adventure or a quiet morning coffee and a 
browse in the local market, there’s always something to do 
in Auckland.

History and culture 

Auckland is home to diverse ethnic groups from all over 
the world. The Māori, New Zealand’s indigenous people, 
called this land “Tamaki Makau Rau”, a maiden with 100 
lovers. It was a place desired by many and fought over for 
its riches, including its forested hills, productive volcanic 
soils and harbours full of seafood.

Auckland has historic places that offer fascinating glimpses 
of Māori history, with pa sites and monuments to the 
tangata whenua (indigenous people). You can take a walk 
through the city with a guide from the local iwi (tribe), visit 
the Auckland Museum, or wander through the weekend 
markets for the flavours, sounds and sights of the South 
Pacific.

Multicultural mix

A variety of festivals and ethnic restaurants allow a taste 
of diverse cultures all year round. The largest of these is 
the Pasifika festival which highlights Auckland’s important 
place in Polynesia and the South Pacific.

Auckland’s mountains and historic places offer fascinating 
glimpses of Māori history, with pa (village) sites and 
monuments to the tangata whenua (indigenous people).
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APPLICATION 
PROCESS
Applications and key selection criteria

We welcome applications from senior academics in 
relevant fields of our School of Art and Design who have 
significant academic staff leadership and management 
experience. 

Applicants should send their CV, publication record and a 
statement addressing the following key selection criteria:

1. Sustained outstanding competence in academic 
leadership and service. This must include management 
experience of academic teams of 30 or more staff, 
discussed from both a strategic and operational 
perspective

2. Extensive subject matter experience in one (or more) of 
the disciplines related to the school 

3. PhD in a relevant field of the school and experience of 
practice-based learning

4. Extensive experience of cultural and environmental 
change management 

5. Proven experience building collaboration in a diverse 
faculty

6. Proven sustained outstanding competence and 
leadership in research, teaching and service (required to 
be appointed to the professoriate)

7. Experience in establishing effective and enduring 
relationships with business, government, professional 
groups and the wider community

8. Applicants are also welcome to add further comments of 
their own, which they feel of relevance to the role and its 
requirements.

Submitting an application

If after reading the position description and the other 
documentation you wish to apply, you may do so by 
submitting the following documents:

• CV, including a full list of publications.

• A statement addressing the key selection criteria listed 
on page 11 of this information pack.

• Referee contact details, including email and telephone 
number.

Applications should be forwarded on or before the closing 
date of 24 February 2019 to the appropriate link on the 
AUT Careers Site. An email acknowledging receipt of your 
application will be sent within 24 hours.

Indicative timeline

• Closing date: Sunday 24 February 2019

• Shortlisting meeting: March 2019

• Interviews: April/May 2019

• Commencement date: The University is ideally seeking 
for the successful candidate to commence early 2020

Referees

The University may contact all 3-4 referees listed in 
the application. The candidate should also state their 
relationship with each referee. Referees will only be 
contacted after consultation with the candidate. It is the 
candidate’s responsibility to ensure that referees are willing 
to provide reports when contacted.

CONTACT DETAILS

Recruitment enquiries: 
Mike Wood,  
Executive Recruitment Partner 
mike.wood@aut.ac.nz or +64 9 921 9185

Alycia Hurley,  
Senior Recruitment Consultant 
alycia.hurley@aut.ac.nz or +64 9 921 9207

Further Information  
For further information, the following sites may be 
of interest:

• AUT

• Faculty of Design and Creative Technologies

• School of Art and Design

• Working and living in Auckland

• Moving to New Zealand

• New Zealand Immigration

• Tertiary Education Commission (TEC)
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0800 AUT UNI (0800 288 864) 
Private Bag 92006 
Auckland 1142 
New Zealand
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